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Context 

Considering the queries, concerns and suggestions from the potential bidders, during 

the pre-bid conference and subsequently through mails/letters, the ‘Eligibility Criteria’ 

has been reviewed and the revised clause is presented below. Accordingly, the clauses 

11.1, Eligibility Criteria and 12.1, Tentative Calendar of Events, in the RFP for 

UMANG - Backend (June 2019), published on 06 June, 2019, shall be superseded and 

replaced with the one presented below. 

 

 

11.1 Eligibility Criteria (Revised) 

The following criterion shall be met by the company: 

 

Table 13 - Eligibility Criteria 

S. No. Parameter Criteria 
Evidence to be 

Submitted 

1.  Legal 

Entity 

1. A company/ LLP incorporated 

in India under the Companies 

Act, 1956 or 2013 and 

subsequent amendments 

thereto  

2. Registered with the Income 

Tax (PAN) and GST (GSTN) 

Authorities in India with active 

status  

Certified by Authorized 

Signatory: 

1. Copy of Certificate of 

Incorporation  

2. Copy of Registration 

Certificates with the 

GST & IT(PAN) 

Authorities 

3. Copy of purchase 

orders showing at least 

3 years of operations 

2.  Turnover The company shall have a 

cumulative total combined 

turnover of at least INR 180 

Crores over the last three 

financial years (i.e. Year 2016-

17, year 2017-18 & year 2018-19 

OR 2015-16).  

The ‘Net Profit’ of the company 

Audited Balance Sheet 

for the year  

2016-17 

2017-18  

2018-19 (OR 2015-16) 

Certificate by Chartered 

Accountant 
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shall be positive in at least two 

of the last three financial years.    

3.  Experience Bidder shall have: 

a. experience of designing, 

developing and 

maintenance of at least 03 

‘IT Applications’ Projects, of 

which minimum 01 shall be 

‘Large IT Applications’# 

project (pl see definition 

below the table) 

b. 01 Large IT Applications 

project shall be of 

minimum 7.5 Crore 

c. at least one of these 

projects must be of Govt. of 

India OR State government 

OR PSU/ Banking/ 

Insurance Sector 

For requirements a), b) 

& c), please submit: 

Copy of Work Order+ 

Completion/ Phase-

Completion Certificates 

from the Client; OR 

Work Order+ Self 

Certificate of 

Completion (certified 

by an independent 

practicing Chartered 

Accountant); 

4.  Blacklisting Bidder should not have been 

blacklisted or debarred by Govt. 

of India and/or any State 

Government and/or any 

Central/State PSU at the time of 

bid submission date 

Self-certificate and/or 

Letter of Undertaking 

to this effect on 

company's letter head 

signed by company’s 

authorized signatory. 

5. . No 

Objection 

Certificate 

(NOC) 

Entities or Companies, currently 

acting as UMANG Partners, shall 

need to obtain and furnish a ‘No 

Objection Certificate (NOC)’ 

from NeGD to be eligible to 

participate in the bid 

NOC from NeGD on its 

letter-head by 

authorized signatory 

# Large IT Applications: Means full stack software development projects involving 

use of API Management tool e.g. WSO2. It should be live and have at least 25 lakh API 

hits per month. 

Note: Consortium shall not be allowed to participate in the bid. 
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12.1 Tentative Calendar of Events  

Indicative (2nd revised) Time Lines of different RFPs 
 

Table 15 - Calendar of Events 
 

Item Backend 
(Vendor 1) 

Frontend 
(Vendor 2) 

Help Desk  
(Vendor 3) 

RFP Floated on website 06.06.2019 06.06.2019 04.06.2019 

Vendor conference 
held  

14.06.2019, 9:00 AM 11.06.2019, 2:30 PM 

Last date of submission 
of written queries by 
vendors 

01.07.2019, 15:00 hrs 01.07.2019, 15.00 hrs 

Reply to queries by 
NeGD 

08.07.2019 08.07.2019 08.07.2019 

Bid submission   06.08.2019  
15:00 hrs 

06.08.2019 
15:00 hrs 

06.08.2019 
15:00 hrs 

Bid evaluation 3 weeks 3 weeks 3 weeks 
Approval  1 week 1 week 1 week 
LOI/ WO  04.09.2019 04.09.2019 10.09.2019 

Go Live with specified 
works 

90 days from LOI 90 days from 
LOI 

90 days from LOI 

 

 


