Date: 18.06.2019

Subject: Revised timelines Corrigendum for Request for Proposal (RFP) For
Help Desk Center for UMANG (Unified Mobile App for New Age Governance)

This is with reference to “Request for Proposal (RFP) For Help Desk Center for UMANG (Unified
Mobile App for New Age Governance)” RFP published by National e-Governance Division
(NeGD) on 04.06.2019.

It is to inform that the following revised information may please be noted in the said RFP:

1. On Page 8:  Table 1: Indicative Time Line of RFP is revised as follows,

Table 1: Indicative (revised) Time Lines of different RFPs

Item Backend Frontend Help Desk
(Vendor 1) (Vendor 2) (Vendor 3)
RFP Floated on | 06.06.2019 06.06.2019 04.06.2019
website
Vendor conference | 14.06.2019, 9:00 AM 11.06.2019, 2:30 PM
held
News paper | 18.06.2019 18.06.2019
advertisement
Last date of | 01.07.2019, 15:00 hrs 01.07.2019, 15.00 hrs

submission of written
queries by vendors

Reply to queries by | 08.07.2019 08.07.2019 08.07.2019

NeGD

Bid submission 22.07.2019 22.07.2019 22.07.2019
15:00 hrs 15:00 hrs 15:00 hrs

Bid evaluation 3 weeks 3 weeks 3 weeks

Approval 1 week 1 week 1 week

LOI/ WO 20.08.2019 20.08.2019 20.08.2019

Go Live with specified | 90 days from LOI | 90 days from | 90 days from LOI

works LOI

Note: Bidder to continuously visit NeGD Website for latest Dates/timelines about the RFP.
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