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25" January, 2016

Subject: Expediting rollout of Common Services Centres (CSCs) under CSC 2.0
Project- regarding.

Dear

Kindly refer to the DO Letter vide even no. dated- 9" December 2015, regarding
implementation guidelines of CSC 2.0 Project under Digital India. In pursuance of the
Government’s commitment to set up 2.5 lakh CSCs at Gram Panchayats with at least one CSC in
cach Gram Panchayat, it was proposed to conduct selection of VLEs for the new CSCs during
the month of December 2015 and train these new VLEs in January 2016. In this regard, the
implementing agency- CSC e-Governance Services India Limited (CSC SPV) has already
circulated all necessary memorandums pertaining to constitution of selection committee, hiring
manpower support at District and State levels, advertisement etc., which are also available at
http://deity.gov.in/content/other-projects-initiatives.

A Keeping in view of the Government’s commitment, it is proposed to setup CSCs in all the
Gram Panchayats across the country by March, 2016 in order to make the public services
accessible for all rural citizens. The State Governments and UT Administrations are making all
cfforts to rollout the same. However, the progress needs to be accelerated.
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3. In view of this, it is requested that necessary directions may kindly be issued to all
concerned including District Administrations for immediate action in considering the timeline
for rollout of CSCs. In this regard, the nodal officer from CSC SPV (Shri Nepal Chandra Sen,
Head of Operations, CSC 2.0, Mobile:+91-7065536999, e-Mail: nepal.chandra@csc.gov.in) may
be contacted by State/UT nodal department as well as District Administration for further support.

Warm regards

Yours sincerely,

G\/\‘j‘) [\w\c

(Dr. Ajay Kumar)

Chief Secretaries of all States/Administrators of Union Territories

A LA
Copy for information: >/9~%k0 ,
Dr. Dinesh Kumar Tyagi, CEO,

CSC e-Governance Services India Limited, 6, CGO Complex, Lodhi Road, New Delhi-03
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