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To

The Principal Secretary (IT)/Secretary(IT) of all states/U. Ts

Subject:  Expediting rollout of Common Service Centres (CSCs) under CSC 2.0
Project regarding.

Reference: Letters vide No. 2(1)/2013-CSC (Vol.I) dated 9" December 2015 and
25" January, 2016 (copy enclosed).

Dear Sir/Madam,

I am directed to refer to the above mentioned letter to the State Governments /UT
Administrations regarding expediting the rollout of CSCs under CSC 2.0 Project.

2 Keeping in view of the Government’s commitment, it is proposed to accord primacy

to complete selection of VLE’s and manpower resources so as to rollout the large number of
(SCs in Gram Panchayat level at the earliest for delivery of various services to the citizens.

3, It 1s therefore requested to kindly take necessary action in this regard and provide
latest update on the progress made.

Thanking you,

Yours faithfully

( Pravin,R.’}éﬁndckar )

Director

I'ncl: As above

Copy to for kind information:
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Subject: Implementation Guidelines of “CSC 2.0: A way forward” project-regarding.

Dear

Government of India has launched CSC 2.0 under the “Digital India” program in August
2015. This envisages the expansion of CSC Network by setting up 2 3 lakhs CSCs at the rate of one
CSC in every Panchayat. This would include strengthening and integrating the one lakh plus CSCs
alrcady operational and setting up of more than 1.5 lakhs CSCs additionally.
2. This Department has now issued the implementation guidelines of CSC 2.0 Programime. These
guidelines are available at hup:/deity.gov.in/content/other-projects-initiatives. The implementing
agency- CSC e-Governance Service India Ltd. (CSC SPV), has also been instructed to expedite the
implementation of the project in close coordination with the State and District Administrations.

3 It is also proposed 1o conduct selection of VLEs for the new CSCs during the month of

December 2015 and train these new VLEs in January 2016, CSC SPV will be getting in touch with
respective State/Districts with detailed instructions.

4. It 1s requested 10 issue necessary directions 1o all concerned, including District Collectors and
DeGS for immediate action in considering the timeline for selection of VLEs. May 1 request your
personal leadership to drive the project forward.
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Yours sincerely,
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(Dr. Ajay Kumar)

}q @[ C s ‘ﬁ St Q},&W@q( Mo }m Uide »\d,c_g@@

ELECTPONICS INDIA e e H e & 3T

Billion Nesds Million Chips



Dr. Ajay Kumar
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- 25" January, 2016
fe 1%/ Dated

Subject: Expediting rollout of Common Services Centres (CSCs) under CSC 2.0

Project- regarding.

Dear

Kindly refer to the DO Letter vide even no. dated- 9" December 2015, regarding
implementation guidelines of CSC 2.0 Project under Digital India. In pursuance of the
Government’s commitment 1o set up 2.5 lakh CSCs at Gram Panchayats with at least one CSC in
cach Gram Panchayat. it was proposed to conduct selection of VLEs for the new CSCs during
the month of December 2015 and train these new VLEs in January 2016. In this regard, the
implementing agency- CSC e-Governance Services India Limited (CSC SPV) has already
circulated all necessary memorandums pertaining to constitution of sclection committee, hiring
manpower support at District and State levels. advertisement cte.. which are also available at

http://deitv.eov.in/contentother-projects-initiatives.

Z, Keeping in view of the Government's commitment. it is proposed to setup CSCs in all the
Gram Panchayats across the country by March, 2016 in order to make the public services
accessible for all rural citizens. The State Governments and U'T Administrations are making all

efforts to rollout the same. However. the progress needs to be accelerated.
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