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Government of India

Ministry of Electronics and Information Technology
(IPHW ' Division)

Electronics Niketan, 6, CGO Complex

Lodhi Road, New Delhi - 110003

Dated: May 14, 2020

OFFICE MEMORANDUM

Subject: Constitution of Grievance RedressalCommittee under the Public Procurement
(Preference to Make in India) Order 2017 in Ministr) of Electronics and
Information Technology (MeitY) -- reg.

The Go\ ernment has issued Public Procurement (Preference to Make in India) Order

2017 vide the Department for Promotion of Industry and Intemal Trade (DPiIT) Order No.P-

45021/2/2017-B.E.-ll dated 15.06.2017 and subsequent revisions vide Order

No.45021/2/2017-PP(BE-ll) dated 28.05.2018 and 29.05.2019 to encourage 'Make in India:

and to promote manufacturing and production of goods and services in India with a view to

enhancing income and employment.

2. In furtherance of the aforesaid Order, MeitY has notified local content for ll

Electronic Products viz.. Desktop PCs. Laptop PCs. Tablet PCs. Dot Matrix Printers. Contact
and Contactless Smart Cards. LED Products. Biometric Access Control,' Authentication

Devices. Biometric Finger Print Sensors. Biometric Iris Sensors. Sera-ers. and Cellular
b4obi[e Phones. vide Notification No.33(1) f201 7-]PHW dated 14.09.20] 7 and Notification

No.33(5) '2017-lPHR ' dated 01.08.2018. respecti\ ely

3. [n order to reso]ve the grievances/ comp]aints of domestic e]ectronics manufacturers

pertaining to the implementation of Public Procurement (Preference to Make in India) Order

2017, following Grievance RedressalCommittee is constituted in MeitY
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Shri Saurabh Guar, Joint Secretary, Meaty

Shri S.IK. Marwaha, Senior Director, Meaty

Smt. Asha Nangia, Senior Director, MeitY

Shri Prashant Kumar, Scientist 'E ', Meaty

Representative ol ' S I'QC

Shri Mukul Kumar Yadav, Scientist 'C '. Meaty

Chairman

Member-Convener

Cont. . . 2.



Terms of Reference of the Committee

2

4.

The Committee shall oversee the complaints/ grievances of domestic manufacturers w.r.t

electronic products notiHled under the Public Procurement (Preference to Make in India)

Order 2017 and ensure redressalof the complaint within 30 days of its receipt in MeitY.

In case the Grievance Redressal Committee is unable to resolve the high value grievances.

they shall be posed to the Standing Committee constituted under the aforesaid Order. The

grievances that remain pending for over 3 months may be posed to the Committee of

Secretaries(CoS) for directions

5. The Committee shallmeet as often as necessary
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(Prashant Kumar)

Scientist 'E '
Tel.: 24301210

prashant(@meity.gov.inEmail

To

All Members of the Grievance RedressalCommittee

Cope ' to:

Shri Arx ind Kumar - W/rh request /o Homing/e repreien/af/ve (?/'SrgC: on f/ze C'omni//ee
Director General

Standardisation Testing and QLlality Certification Directorate(STQC)
Ministry of Electronics and Information Technology
Electronics Niketan, 6, CGO Complex, New Delhi.

Clopy for information to

\ls. \lanmeet Kaur Nanda
Joint Secretary
Department for Promotion oflndustry and IntemaITrade (DPlIT)
Ministry of Commerce and Industry
Udyog Bhawan, Neu; Delhi.

Internal circulation: JS(Electronics)/ SD(SKM)/SD(AN)/Sc'C'(MKY), MeitY


