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Dear Sir/ Madam,

Kind Attention: Net4 India Registrants

National Internet Exchange India (NIXI), the .IN Registry took a note of the information on Net 4
India, one its registrars for Country code domain “.IN”, facing issues in maintaining domains.
NIXI has investigated the matter and facilitated steps to ensured uninterrupted service to end
users of .IN domain.

There are two areas where Net 4 India has to extend services to end user of domain “.IN”

a. Renewal of domain by paying requisite fees.
b. Name server and WHOIS update from .IN domain registry (NIXI) if any.

NIXI has decided not to discontinue the .IN Services for those .IN domain end users whose
renewal is due.For Name server update, end users may send mails to following email ids to
avail direct services (without help of Net4 India)

e support@nixi.in
e enquiry@nixi.in
« registry@nixi.in

NIXI has stared permitting end users of .IN Domain to migrate to other registrars (other than Net
4 India). Since October'2020, NIXI till date has executed approx. 26350 such requests
successfully and NIXI does not keep any waiting list of such requests.

For transfer request, you may submit following to support@nixi.in and enquiry@nixi.in.

a.) In case of Individual

Domain name of registrant.
Self attested ID & Address proof of registrant.
Contact No. & Contact E-Mail ID of registrant in e-mail text body.

Send e-mail from registered e-mail ID for transferring of Domain from one registrar to
another.

b.) In case of Company

» Request letter on letterhead signed by authorized signatory for transferring of Domain
from one registrar to another registrar.

« D proof of authorized signatory.

« Company's legal entityproof.

» Contact No. & Contact E-Mail ID in e-mail text body.
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2. In relation to domains other than .IN (such as .com, .net, .org etc), on 11 May 2021, the
Internet Corporation for Assigned Names and Numbers (ICANN) announced the bulk transfer of
gTLD domain names previously managed by NetdIndia, to Public Domain Registry. Please see
the same here- https:f/www.icann.org/en/announcements/detaiIs/net—4—india-registrants—next-
steps-to-accessing-and-maintaining-domain-names-11-5-2021-en

Kindly contact the gaining registrar Public Domain Registry at www.publicdomainregistry.com
for further updates on your domain names. They can also be reached at: netdindia-
domains@publicdomainregistry.com

We hope the above information may be useful & helpful to you.
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