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Controller of Certifying Authorities (CCA) on 20/11/2024 With Reference
Number : CONCA/R/E/24/00025

Transferred under Section 6(3) of RTI Act, 2005 with a request to
forward it to NeGD, MeitY as the matter pertain to DigiLocker handled
by them. The requisite information may please be provided directly to
the applicant.

Electronically Transferred from Language of Request English

Other Public Authority (mg P HTYT)

KShltl_] Gender (‘I%i‘l‘[) . Male

Madhya Pradesh Country (a'!z]) . India
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Letter Date : provided

No Indian
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No(Normal) S. Ghoshal (Digital
Request Pertains to Governance Div)

Dear Digilocker team, 1 was trying to fetch my marriage certificate but,
unable to get through. I have tried multiple times even request at helpdesk
window on digilocker but, could not get any help. My document number is
0101/GWAL/0012805/8000790996/2024 and issue date is 12 August,2024. It
always shows server error in fetching it. Kindly guide the way to fetch it on
digilocker.

Dear Digilocker team, 1 was trying to fetch my marriage certificate but,
unable to get through. I have tried multiple times even request at helpdesk
window on digilocker but, could not get any help. My document number is
0101/GWAL/0012805/8000790996/2024 and issue date is 12 August,2024. It



always shows server error in fetching it. Kindly guide the way to fetch it on
digilocker.
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Online RTI request Regn. No. DITEC/R/T/24/00702 seeking information under the
RTI Act, 2005-Reg.

ME Me <cpio-egov@meity.gov.in>
Tue, 26 Nov 2024 3:47:18 PM +0530

To "ksagrawal778" <

Cc "Srabana Ghoshal" <srabana.ghoshal@meity.gov.in>
Sir,

Please refer to your online RTI request Regn. No. DITEC/R/T/24/00702 seeking
information under the RTI Act, 2005. In this regard, as far as the Digital Governance Division
under MeitY is concerned, the requisite information obtained from the concerned is as under:

"With regard to your query concerning marriage certificate (Document No.
1/GWAL/0012805/8000790996/2024 dated 12.08.2024), it is hereby informed that the Municipal
Corporation of Gwalior, being the issuing authority for marriage certificates in your jurisdiction,
has not yet been integrated with the DigiLocker platform. The availability of documents on
DigiLocker is contingent upon the respective issuing authorities completing the integration
process and uploading the requisite data on the platform.

The facility to access and download marriage certificates through DigiLocker will be available
only after the Municipal Corporation of Gwalior successfully completes the integration process
with DigiLocker and initiates the digital issuance of certificates through the platform."

2. If you are not satisfied with the Information, you can make an appeal to the following
Appellate Authority against the information provided.

Shri Chhatrasal Chandra, Scientist- D / Appellate Authority (Digital Governance Division)
Ministry of Electronics and Information Technology
Electronics Niketan, 6, CGO Complex, New Delhi — 110003.

3. In view of the above, the said online RTI request is disposed off from the portal.

Regards

S.Ghoshal,
Sci-B/CPIO (Digital Governance Division),
MeitY.



