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To
Ministry of Electronics and Information Technology

An application under section 6 3 of the Right to Information Act 2005
Sir

We recently applied for API access and a token key through
apisetu.gov.in which operates under the Ministry of Electronics and
Information Technology MeitY of the Government of India. However
our application was rejected because we needed an API Access
Approval letter from NIC API Exchange Platform NAPIX Provided by
NAPIX

The open APIs we wish to access include Meta Data and Socketio API
We are committed to meeting the Mandatory requirements to obtain
approval from the NAPIX Under the Ministry of Electronics and
Information Technology MeitY and proceed with our application.
How to Subscribe NAPIX API I need some clarification regarding the
self service onboarding process. It appears that this feature is disabled
as indicated at napix.gov.in. When it is enabled will users still be able
to sign up? Additionally I am facing access issues with the NAPIX
website which is preventing me from integrating the API.

Furthermore I would like to request the terms and conditions for using
NAPIX as a subscriber. Unfortunately I am currently unable to access
the API documentation which is hindering my ability to explore its
features

A representative from API Setu has confirmed that upon submission of



the approval letter for API access pertaining to the NAPIX MeitY we
will be able to grant access. This will also allow NAPIX to proceed
with the integration of the API on the platform apisetu.gov.in. We need
to clearly understand the process and procedures required to follow the
Instructions.

1. Explanation of the application for API access token key from
apisetu.gov.in under the central govt. of India Ministry of Labour and
Employment.

2. Approval Process Steps involved in obtaining the approval letter for
APT access from NAPIX. Requirements and documentation needed for
the approval process.

3. Integration Process Details on how to grant access and authorize the
Ministry of Labour and Employment to integrate the API at
apisetu.gov.in. Technical specifications and guidelines for API
Integration.

4. Recap of the significance of obtaining API access from the Ministry
of Labour and Employment and integrating the API at apisetu.gov.in.
Next steps and considerations for the organization.

5. Where can we apply for API Access approval who is the authority
concerned person detailed?

Please provide the same information as requested in the letter.

Note Kindly note that if no information and or insufficient information
is provided within the prescribed period then the applicant shall prefer
an appeal as per section 19 or by any other provision of the Right To
Information Act 2005 for imposition of just penalties as provided by
RTI Act 2005. Yours truly

[ Print ][ Save ][ Close ]




To, Dated: 20.11.2024
Ministry of Electronics and Information Technology

An application under section 6(3) of the Right to Information Act 2005
Sir,
We recently applied for APl access and a token key through apisetu.gov.in, which operates under the
Ministry of Electronics and Information Technology (MeitY) of the Government of India. However, our
application was rejected because we needed an APl Access Approval letter from NIC APl Exchange

Platform (NAPIX), Provided by: NAPIX

The open APIs we wish to access include Meta Data & Socketio APl We are committed to meeting the
Mandatory requirements to obtain approval from the NAPIX Under the Ministry of Electronics and

Information Technology (MeitY and proceed with our application.

How to Subscribe NAPIX API | need some clarification regarding the self-service onboarding process. It

appears that this feature is disabled, as indicated at https://napix.gov.in. When it is enabled, will users

still be able to sign up? Additionally, | am facing access issues with the NAPIX website, which is

preventing me from integrating the API.

Furthermore, | would like to request the terms and conditions for using NAPIX as a subscriber.
Unfortunately, | am currently unable to access the APl documentation, which is hindering my ability to

explore its features

A representative from API Setu has confirmed that upon submission of the approval letter for API
access pertaining to the NAPIX (MeitY), we will be able to grant access. This will also allow NAPIX to
proceed with the integration of the API on the platform apisetu.gov.in. We need to clearly

understand the process and procedures required to follow the instructions.

1. Explanation of the application for API access/token key from apisetu.gov.in under the central govt.
of India, Ministry of Labour and Employment.

2. Approval Process - Steps involved in obtaining the approval letter for APl access from NAPIX.
Requirements and documentation needed for the approval process.

3. Integration Process - Details on how to grant access and authorize the Ministry of Labour and
Employment to integrate the APl at apisetu.gov.in. - Technical specifications and guidelines for API
integration.

4. Recap of the significance of obtaining APl access from the Ministry of Labour and Employment and
integrating the API at apisetu.gov.in. - Next steps and considerations for the organization.

5. Where can we apply for APl Access approval who is the authority/concerned person detailed?

Please provide the same information as requested in the letter.

Note: Kindly note that if no information, and/or, insufficient information is provided within the
prescribed period then the applicant shall prefer an appeal as per section 19 or by any other provision
of the Right To Information Act 2005 for imposition of just penalties as provided by RTI Act 2005.
Yourstruly,

Igbal Siddiquee



Online RTI requests Regn. No. DITEC/R/E/24/01405 and DITEC/R/T/24/00709
seeking information under the RTI Act, 2005-Reg.

M Me <cpio-egov@meity.gov.in>
e
Thu, 05 Dec 2024 4:55:44 PM +0530

To "igbal.mcs"

Cc "Srabana Ghoshal" <srabana.ghoshal@meity.gov.in>
Sir,

Please refer to your two online RTI requests Regn. No. DITEC/R/E/24/01405
and DITEC/R/T/24/00709 seeking information under the RTI Act, 2005. In this regard, as far as
Digital Governance Division under MeitY is concerned, the requisite information obtained from
the concerned is as under:

"point 1,3,4 and 5

The applicant has expressed interest in subscribing to the Ministry of Labour and Employment
APls and has been advised to follow the SOP on the website: https://apisetu.gov.in/sop.

A telephonic discussion with the applicant was conducted, during which they were instructed to
obtain approval from the Ministry of Labour and Employment. The applicant confirmed that they
have already contacted the Ministry to seek the necessary permissions.

point 2

For detailed guidelines regarding subscribing and consuming APIs from NAPIX (NIC API
Exchange), may refer to the Guidelines for Subscribers available

on https://napix.gov.in/docs/subscribers/get-started/index.html . May also kindly refer to the
Subscriber Terms and Conditions available at https://napix.gov.in/subscriber-terms/. Approval of
the sign up account and permission of AP Subscription is with the respective API
owners/Domain owners/Departments/Ministry."

2. If you are not satisfied with the information, you can make an appeal to the following
Appellate Authority against the information provided.

Shri Chhatrasal Chandra, Scientist- D / Appellate Authority (Digital Governance Division)

Ministry of Electronics and Information Technology
Electronics Niketan, 6, CGO Complex, New Delhi — 110003.

3. Inview of the above, the said online RTI requests are disposed off from the portal.

Regards

S. Ghoshal,
Sci-B/CPIO (Digital Governance Division),
MeitY.
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