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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5559198
Dated/fzeiar : 29-10-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

29-11-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

29-11-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Electronics And Information Technology

Department Name/[A#9r & =re1

Department Of Electronics And Information Technology

Organisation Name/@316d & =1

Digital India Corporation (dic)

Office Name/&atera & aTH

Cgo Complex

Item Category/#ig Bl

Hiring of Agency for IT Projects- Milestone basis

Contract Period/3i e 3@y

4 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
aS AR (3 auf &)

5000 Lakh (s)

Years of Past Experience Required for

same/similar service/>i/aa a3t & AT |3 vyear (s)
fEa Rera sgHa & af

MSE Exemption for Turnover/cai3iiaR & fau Ves
TATHS B T WA &

Startup Exemption for Turnover/ 3R & Yes

T Tré3m A Fe ua ¥

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/fds & Ra¥ =hersht aftha fvar | No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3[cAide & | 3 pays
alrer el TUEIEOT ¥ 3GAd qHT

Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price
Breakup Required/qfca &2l arel O q&AS | ves
NBIT HATE &

EMD Detail/3uaE faaror

Required/3TaRIedr No

ePBG Detail/&idisit faaror

Advisory Bank/wgargsi{l && Bank of India

ePBG Percentage(%)/sdesht ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

50
AT AR (F7ER).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$T#E 3R @uree
FATA T, ST TE Il &, et & gat A gt arfeu)

Beneficiary/arandf :

Admin Officer

CGO Complex, Department of Electronics and Information Technology, Digital India Corporation (DIC), Ministry of
Electronics and Information Technology

(Kiran Parshionikar)

MIl Compliance/TH3IS3S 3icUrele

MII Compliance/THITSIHTS Hureled Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
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the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/tasid & 3geis fhu s fr 3maasddr :

<> COST_BREAK UP_MyGov_Portal - 1730196385.xlsx

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Buyer to specify Minimum number of IT Professionals on payroll of service provider and specify
documentary evidence:The bidder should have in its payroll of at least 100 technically qualified. (BE/ B.Tech./
MCA) personnel with relevant experience in high-end web and Mobile application Design, Development, Mai

Certification Requirements of service provider:The Bidder must have the following certifications.
@® CMMI L3 or above

@ I1SO 27001:2015

@ ISO 20000-1:2018

@ ISO 9001:2015

Scope of Work:1730196543.pdf

Payment Terms:1730196563.pdf

Pre-Qualification Criteria:1730196577.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
Technical Evaluation 100 70 View File

Total Minimum Qualifying Marks for Technical Score: 70
QCBS Weightage(Technical:Financial):60:40

Interview Venue:MyGov, 3rd Floor

Ministry of Electronics and Information Technology
(Government of India)

Electronics Niketan, 6, CGO Complex,

Lodhi Road,

New Delhi - 110003

Presentation Venue:MyGov, 3rd Floor
Ministry of Electronics and Information Technology

3/7



(Government of India)

Electronics Niketan, 6, CGO Complex,
Lodhi Road,

New Delhi - 110003

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

12-11-2024 12:00:00

MyGov, 3rd Floor, 3015

Ministry of Electronics and Information Technology
(Government of India)

Electronics Niketan, 6, CGO Complex,

Lodhi Road,

New Delhi - 110003

Hiring Of Agency For IT Projects- Milestone Basis (1)

Technical Specifications/dali fafAFAr

S
p
ec
ifi
ca
ti
o
n

Values

Cor

Sc
op

of

or

Project Planning and Management , System Study and Design , Business Process Reengineering ,
Development of Application , STQC Certification , UAT & Go live , Data Migration , Integration with
external applications , Capacity Building , Operation & Maintenance (O&M) , Assistive Application
Development for Disabled Persons (As per GIGW guidelines) , Warranty

Re
SO
ur
ce

Ne
ed
ed

As specified in Scope of work

De
pl
oy

en

of
co
re
te

Q

hybrid(Buyer to specify model in scope of work)
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S
p
ec
ifi
ca
ti
o
n

Values

De
liv
er
ab
les
/
Ti
m
eli
ne
s

Submission of Final Project Plan , Submission of Final Inception Report , Submission of Final Functional
Requirement Specifications (FRS) , Submission of Final High Level Design document (HLD) , Submission of
Final Systems Requirement Specifications (SRS) , Submission of Final User Acceptance Testing (UAT)
report , Approval of Proof Of Concept (POC) , Submission of Final version of User Manual , Submission of
Security Audit Report , Go-Live of Services , Submission of Final Data Migration Plan , Completion of all
Data Migration , Imparting all Trainings , Submission of Monthly Monitoring Reports (for projects in O&M
phase) , Operationalization of Helpdesk

Addon(s)/us3iieT

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/ R /Raiféar fwrd

Consignee N
S.No./®. || Reporting/Officer/ Quantity set I_\ddltlonal
4 WY/ Ruiféar Address/adl to 1 Requirement/3ifaf®
3RS HARAR

110003,3rd Floor, Electronics
Kiran Parshionikar Niketan, 6 CGO Complex, Lodhi || 1 N/A
Road, New Delhi

Buyer Added Bid Specific Terms and Conditions/sa g s o Rz it fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
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Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

4. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

© N o v A

6/7



specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a f@zer 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ o1 PT TTHTT AAT & TS 26 %maiﬁwwa;wugﬁm TS LA arel G & 3 T &g
W giady & TE9 F AT F AT qH AT @S A ared T a7 drs o = 3@ [fae # s g & faw i oy o
59 a8 95 & aren weTH W & orE Goligd @Ifes #F A9 od §HT IS B s AHqureld delr glm iR are o

T AW RFT ST T SEH AUl o B W HIIT Bl dehrel AT X AR Plefed & AT AT BN Hlefell PRars
P ITUIT BT |

---Thank You/g=arg---
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