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GOVERNMENT OF MIZORAM
DEPARTMENT OF INFORMATION & COMMUNICATION TECHNOLOGY

AIZAWL :: MIZOMM

Dated Aizawt, the 16th May, 2012

NOTIFICATION

In exercise of the powers confered by ciause (i), (L), (m) and (n) of tules 2 of the

l\{izoram Crazen Senices @,lecuonic Goverqance) Rules 2010- the Govetnor o{
l{izoram is pleased to notift the Rates of the Sen ice Charges, I{arimurn Timel-ine fc,r

Delive$, of Services, Documents requiled and Appror.ing Authoritie-s fot Disffict levei

deliverr of r.adous Gor.ernment (G2C) Services to the citizens in the maflner iaid dou,n

as uncier v'ith immediate effect and until furthet ordet.

L. GZC Sewices, Timelines & Charges for Delivery- of G2C Services through CSCs;

(i) The list of G2C senj.ces, Maximum Service Delivery Tjmelines & Chatges for
Delir.ery of G2C Serr.ices through CSCs is as per the Annexure - tr of this Notifi.cauoo.
(ii) Tire Charges shox'n in Annexure-I includes sen ice charge and Govetffneflt fee u,hich

is required to be deposited in the Tteasuq / Gor.ernmeflt exchequer.
,(iiq The timelines shown in the Annexute-I ate maximum time that ma\i" be taken for
delivery of the senice,
(ir)The Information & Communication Technologr. Department nla-\r ter.ise the

Annexure-I from time to time.
(r') For the G2C Sen-ices, the user charges and timehnes shall be applicable for erer:'

distrrct in dre state ufliformly.
(r,i)The SCA shali ensure tirat every \T-E promineotly displays the A.unexure-I ln the

CSC premises for the benefit of the citrzens.

$.i-i; The Deput-v Cc,mmissioners and the SDOs (Crvil) shal1 ensure that the Annexure-l is

dispiar ed prominerrtly in the Public Facilitation Centre of their respectrvr offices for the

benefi.t of the citizens.
..J

2. I\{anner and Procedure of Delivery of the G2C Services:

{i; A crtizelr cafl file aq appJication for any of the G2C senices as per Annexure-f rn dre

flearesr CSC of iris/her district along utth ali tequisite docurnents mentioued in the

Annexure-I and pal. the requisite feerl user charges as shos,n there under.
(ii) The YLF./ SC-A shall be responsible for transmirdng the applicatloli along wit-ir the

required documents to the concetned Government offrce as per the Annexure-I.

fn) The \T-Ei SCA shal1 also be responsible for delivery of the Sen ice rn forrn of
Certificate erc. to the citizen at the concemed CSC where the ctij.zen deposited the

application.
(ir) The Information & Communication Technologr: Departrnent u,ould issue a sepalzre

notificatron ofl eiectronic acceptancg oi applications korn ciazens and deliven' of
sendces through digitally signed certificates concerning the G2C sen'ices. ,,..i.

Secretariat Building Annex.-'I', Aizawl - 79604L, Mizoraqr'

Ph: 0389-2310888/2319637 Fax: 23t9632
'i.i
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3. Deposit of Govt" Fees and Charges by the CSC/SCA:
(i) in case aay of the G2C Services req rirs5 deposit of arry Government {eel chatges, the
same shali also be collected by the YLE from the citizen.
(ii) Howevet, before collecting such fee, the SCA sha1l srgn an SLA uzith the concerned
Go"rt. Departrnent/ Agencv.

[ii) Deposj.t and other terms and conditions of the said G2C Serr.ice shall be governed b,t'

that SLA.
(iif An"v such serr.ice, including collection of fee or charges o{ any Departrlent of the
State Goveroment, ot any of its agencies, for the deliverv of urhich the SCA has signed an

SLA r.r.eth the concetned Depattment er agency, shall be deemed to be a G2C Sen'ice.

(iNThe SCA shail submit to the Information & Communication Technolog-r Department
and the SDA a copy of anv such SLA srgned irnmediately.

4. Remittance of Service Charges and other prescribed chatges

(it Remittance of tire amount collecteci throush CSCs

a) Of the total amount of service charge collected through the Common Service

Centres, the share of DeGS shall be remitted b,r. the concetned Senice Cenue
Agency (SCA) on a fortnighdy basrs with the head of account of District e-

Gor.ernance Socie6' peGS) lri lieu of serrrices provided br the Di,suict

-ldmrnistration,
b) Likewise. of the total service charge amouot collected tirtough the Common

Sen'ice Centres, the share of 'Principal Office shall be remitted by the Sen'ice

Centre Agency (SCA) on a fortnightly basis with the fund of the Principal Office
concerned with the particular Notified Ciazen Senice transaction to rvhich the

sefirice charge relates. In tespect of uaasaction relating to the State Goverrurlent
offices, the aforesaid amount shall be crediteri rvith the Govetnmellr treasun' 11r

the appropdate head of account.
i1 The SCA shal1 also deposit the prescribed chatges other than the senice charges,

as mentioned in sub-section ft) above, as collected tfuough such CSCs managed

br such SPA, ofl a fortnight basis with tire Gor.ernment treasufi' in the

appropriate head of account.
d) Horver.et_. the afotesaid remittance shal1 not apply ln respect of appiicauofl statu.s

enquirr sen'ices.
(ii) Remrnance of the amount collected drroush e-Disuicr Cenu€s
!?

a) Of the total sentce charge and other prescribed charges amount that has been

collected through the e-District centres, the kiosk opetator so appointed bY d1s

Pdncipal Office to run the e-district centre shall hand over the total sen-ice

charges as r.veli as the prescdbed charges amount collected, along with &e system

geaerated transaction details at the end of each u,orking day to the Nodal Officer
so appointed by the Pdncipal Office.

b) Such amount sha1l be deposited by such Nodal Officet to the concerned head of
account of the DeGS oith. Principai Offi.ce, as the case, maJ' be, on a fortnight

Secretariat Building Annex-I, Aizawl- 796001, Mizoram.
Ph: 0389-2310888/2319637 Fax: 7319632
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6. Service. n.t*t"a to the Revenue &Disaster Management Department:
(i) The respective SCA shall approach the concerned authority fot issue of the requisite

License in favot of the \lLEs and execute necessary documents on behalf of the \ILEs
including securitv deposit etc.

(ii) The applicable rates for the G2C Senices u'hich are related to the Revenue and

Disaster N,Ianagemerit Departrnent shail be teyised by the Information & Communication
Techoology Deparlment in consultation urith that Department.
(,:r) I" case any \lLE ceases to be a YLF., he/ she shall have to surtender immediatelv

his/ her License to the License Issuing Authority.

I

Sd/. S. 5. GARBYAL
Principal Secretary to the Govt. of Mizoram
lnformation & Comrnunication Technology

Memo No.8.16012 t4t2OOg-PLG(lCT) Dated Aizawl, the lLtn May, 2012

Copy to:

1. Secretary to the Governor, Mizoram.
Z. Secretary to Chief Minister, Mizoram.
3. P.S. to Speaker/Deputy Speaker, Mizoram.
4. P.S. to Ministers/Minister of States, Mizoram.
5. 5r. P.P.S. to Chief Secretary, Government of Mizoram.
6 " Att Principat Secretaries/Commissioners/ Secretaries, Govt of Mizoram.
7. A[[ administrative Departments.
8. Att Heads of Departments, Govt of Mizoram
9. Director Ge4eat of Potice, Mizoram.
10. Secretary, Mizoram Legistative Assembty.
11. Secretary, Mizoram Public Service Commission, Aizawl.
12. Deputy Commissioner, Aizawt/Lungteii Saiha/Champhai/Mamit/Serchhip / Kotasib/

Lawngttai Districts.
13. Controtter, P&Swith 6 spare copies for pubtication in the official Gazette.
14. Persons concerned.
15. Guard file.

tlll r' 
,,r,,, -.n/i if,;f,gtar?

(LALTHLAMUANA)
Deputy Secretary to the Govt. of Mizoram

lnformation and Cornmunication Technology

Secretariat Building Annex-I, Aizawl - 795001, Mizoram.

Ph: 0389-2310888/23 19637 Fax: 2319632
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GOVERNMENT OF MIZORAM
DEPARTMENT OF INFORMATION & COMMUNICANON TECHNOLOGY

AIZAWL :: MIZORAM

Dated Aizau,l, the L6e }./.ay,'2012

NOTIFICATION

ln exetcise of the powers conferred under section 90 read t,ith section 6 of the

Information Technology Act, 200A and the i\4izoram Citizen Service (Electtonic

Govetnance) Rules, 2010, issued.ride Notification No.8.16012/4/2009-PLG(ICT) dated

Aizawl. lth 6.,o6e4 2010, issuance of Notified Citizen Services by duly appointed

Authodzed Citizen Services Centres is herebl,- authorized. Further, ttre digrtally srgned

documeats delivered fot the Notified Citizen Sen'ices tlrrough the Authorized Citizen

Senices Centres are hereby declared to be legally r.alid.

sd/- S.S.GARBYAL
Pr,incipal Secretary to the Govt. of L{rzoram
Infolmation & Communicaflon Techaologt

It{emo No.B, 1 601 2 / 4 / 2009 -PLG(ICD Dated Azawl, the 16th A1at,,2012

Copy to:

1. Secreta4, to the Governor, Mizoram.
2. Sectetarv to Chief tr{inister, h{izoram.
3. P.S. to Speaket/Depury Speaker,I,lizoram.
1. P.S. to h.Iinisters/Ivfinister of States, h{rzoram.

5. Sr. P.P.S. to Chief Secretarl,, Government of l\,lizoram.
6. All Principal Sectetaries/Commissioners/Seceraries, Govt of l\.'Iizoram.

7 " All administrative Departrnents.
8. All Heads of Departmeuts, Govt of l\,Iizomm.
9. Director General of Police, Ailizoram.
10. Secretary, Mizoram Legislative Assembir'.
11. Sectetary,L4uoram Public Senice Commission, Aizarvl. 

a 1t

Secretariat Building Annex.- T',. Aizawl - 796001, Mizoram.
Ph : 0389-2310888 ! 23L963J Fax: 2379632
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1 2. DeputY Cornrnissioner,
wngtlai /SerchhiP Districts'

tr. Affi;,H'ffid';ffi1fi;;"p*' for publiiaton'in the official Gazette'

14. Persousconcetned'
15. Guard file. 
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Deputv S.ot tu,y to the Govt' of lvlizotam
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GOVERNMENT OF MIZORAM
DEPARTMENT OF INFORMATION & COMMUNICATION TECHNOLOGY

AIZAWL:: MIZORAM

Dated Aizawl, the 16*' May,2a1?

NOTIFICATION

ln exercise of the powers conferred by clause (a) of rute 3 of the lvlizoram Citizen

Seryices {Etectronic Governancei Rutes 2010, the Secretary, lnformation & Communication

Technotogy Department is hereby appointed as the 'Competent Authority' under the said

Rutes.

Sd/. VAN HELA PACHI,AU
Chief Secretary to the Govt. of Mizoram

lvlemo No. B. 1 6012 I 4 I 7009 -PLG ( ICT) Dated Aizawl, the 16th May, 2012

Copy to:
1" Secretary to the Governor, Mizoram.
7. Secretary to Chief Minister, Mizoram.
3. P.5. to SpeakerlDeputy Speaker, lvlizoram.
4. P"S" to Ministers/Minister of States, rr-dizoram.

5. Sr. F.P.S. to Chief Secretary, Government of Mizoram.
6. Att Principal Secretaries/Commissioners/Secretaries, Govt of Mizoram.
7. At[ administrative Departments.
L Atl Heads of Departments, GoW of Mizoram.
9. Director Generat of Potice, Mizoram"
10. Secretary, Mizoram Legistative Assembty.
11. Secretary, fiizoram Public Service Commission, Aizawl.
12. Deputy Commissioner, Aizawt/LungteilChamphailSaihh/Mamit/KolasiblLawngtlai

lSerchhip Districts.
13. Contro[ler, P&5 with 6 spare copies for pubtication in the official Gazette,
14. Persons concerned , ,

15. Guard fite.

(LALTHLAMUANA)
Deputy Secretary to the Govt. of Mizoram

lnformation and Communication Technology

Secretariat Building Annex,- 'I', Aizawl - 796A01, Mizoram.

Ph : 0389-23 10888/2319637 Fax: 2319637
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GOVERNMENT OF MIZORAM
DEPARTMENT OF INFORMATION & COMMUNICANON TECHNOLOGY

AIZAWL :: MIZOMM

. Dated Ajzaw| the 16d'MaY,201'2

NOTIFICATION

In exercise of the powers conferred by rules 4 and 6 of the L&zotam

Cittzen Services (Eiectronic Gor.ernance) Rules 201.0, the sen'ices in respect of the

follou,ing Certifi.cates/ Licenses/ documents are declared as Notified Citizen Sen'ices

and the offices shown against each are notified as the Principal Offices for the purposes

of the'said Rules.

Residential Certificate

Caste/Tribe Certificate

Deputy Commissionet Office/Sub
Division Of{ice
D.prq' Commis sioner O ffice / Sub

Dirision Office

D*prrty Commissionet Office/Sub
Offi.ce

D.p.rty Commissioner Office/Sub
Division Of{rce
D.p"q, Commissioner O ffi ce/Sub

Division Of{ice
Deputy Comnrissi.oner Office/Sub
Dir4sion Office
D.poq' Comn:is sioner O ffice f
Block Development Offlce

b.p.rq, Commissioner Office/Sub
Division Office

D.poty Commissionet Offi.ce /Sub
Dir-ision OfficeIncome Certificate

lnner Line permit Certificate

Bakijai Clearance Cenificate

LxdValuation Certificate I Fixation of Rent

Housing Loan Clearance Certificate

Land Acquisition Ordet

Application for Disaster Management Funds

Tax Exemption Certificate

Secretariat Building Ahnex.-'I', Aizawl - 796001, Mizoram'

Ph: 0389-23 10888/2319 637 Fax: 23L9632
ri
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Continuation....

1,1. Public Grievance Redressal Deputy Commis sioner Office/Sub
Division Office

1.2" Right to Infornation STI) services
Deputy Commissioner Office/Sub
Diyision Office/Circle offi.ce/Block
Development Office

Sd/- S.S.GARBYAI
Ptincipal SecretarT to the Govt. of h{izoram

. Information & Communication Technologi,

Memo No.8.16012/4/2a0}-PLG(IC! Dated Aizavrl, the 16m May,2a12

Copy to:

1. Secretary to the Govetnor, Mizoram. q

2. Secretarl, to Chief Minister, Mizoram.
3. P.S. to Speaker/Depury Speaker, Mizoram.
4. P"S. to MinistersfMinister of States, IWizotam.
5. Sr. P.P.S. to Chief Secretarf, Government of Mizotam.
6. A11 Principai Sectetaries I Commissioners / Se creraries, Govt of Miz oram.
7 . A11 administrative Departrnents.
8. All Heads of Departments, Govr of h{izoram.
9. Directot General of Police, Litzotalrr^.

1 0. S ecreta ry, N[izomm Legi slative Assembll,.
11. Secretary, Mizoram Public Service Commission, Aizarvi.
12. Deputy Commissioner, AizawllLunglei/Charnphai/SaihaArlarnit/Kolasib/

Lawngtlai / Serchhip Districts.
13. Controllet, P & S rvith 6 spare copies for pub)ication in the officialGazette.
14. Persons concerned.

15. Guatd file.

li-
l{e---:-""*

(LALTI{LAMUANA)
Deputy Secretary to the Gor.t. of Mizoram

Information and Communication Technoiogl

Secretariat Building Annex-I, Aizawl - 796001, Mizoram.
Ph: 0389-2310888/2319637 Fax: 2319632
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"'::-ii:'GOVERNMENT OF MIZORAM
DEPARTMENT OF INFORMATION & COMMUNICATION TECHI.,IOLOGY

AIZAWL :: MIZORAM

Dated Aizau'1. d1e 16'jti, X.Iai', ?{_ttl

NOTIFICATION

L: erercise of the powers confered br rules 4 and 5 oi thc i\&zcra,:
Citizen Sen'ices @iectronic Govetnance) Rules 20L0, the sen-ices rn lespcct of tirr
follo*ring Ce*ificates/ Licenses/ documenrs are declareci as Notififfi;;$:ir.,r, S.r.r..o
and the officrs sl:ou-n agarnst each are notified as the princrpai Offi..sf,, rirc purpurel
of tlie sard Ruies.

Ptesirieatrai Cerafi cate Depun- Cor::r:us ::ior: ei C ff; ce r,Su'b
Dir-isiot Of,f;le

Ca ste ;' Tri-b e C ertifi care
Deputv C omilis -ciote r- U fE,. e .,'.iul,
Dirisiori Oftrcc
Depuq- Cornmr.r si oncr f) ilice,,'Sujr
Dirision Officr

InneL Line peu:rir Certificate l)ep::ty Con:rris srii:ier Clf&c e r'Su L,

Dtr-ision Olfict
Balujar Ciearance Certificate I Depun' Comr::::-q.,;r.r -ffi 6. -su5

lDidsic,n Office
Lard Yaiu;rtron Certificate ./ F:-xation of Rent

Depufi. Con:r:is.;ilner Cfflcr iiSui;
Divi"sign Oftlct

Housrng L.oan Clearance Certificate Depuq' Con:r::i -s si..Jlrr O fil c c,'S1i:
Diusion Off,cr
Depuq.. Comnis sion er O firce

9 Application fol Drrn.t.r@ Block Deveiopnent Oflice

I Tax Exe:npdc_,r Cer:tihcate
j ltl
j

Depun. Com;:::., j,,i:,-. ( r-.ia
I Divrsion Of&i.

Income Cemificare

Land Acquisraon Order

S*tretai-iat Building Annex,-'I,, Aizawl - 7 96AA1, 1",?izorar.r,,
Pn: 0389-23t0BBB/2319537 Fax: 2j196:2



Continuation...,

Public Grievance Redressal

Rrght to lnformauon (RTlt sel-r,:ces

Deputy Commissioner Of&ce/Sub
Division Office
Deputy Commissioner Office /Sub
Division A ffrce I Cttcle officcrlBlocii

A{emo No.B. i 601 Z / 4 / Z$0}-PLG(ICT)

Copy to:

Secrerarv to tire Governor, I\{izoram.
Secreriry ro Chief l\[irrisret, h,lizoram.

P.S. to Speaker/Deput], Speaker, hfizoram.
P.S. to L{inisters/Minister of Smtes" Mizorarrt.
Sr. P.P.S. to Chief Secretaq', Goternment of h{rzorarn.

All Priacrp al S ecretade s y' Commissioners T/ S ecretuies. Gor-r of x.frz oram.
A-li admrnistraur-e Departrnents.

8. All Heads of Deparrnenr-c. Gor-r of h{izoram.
q. Du'ector Geu*ra1of PoIce. li{:zoram.
L 0. Secretarr., A4i zotam Legisiaa:.e,{ ssemblr.
"t1. Secretaq,. It4izoram Public Ser1ice Commissioa, Aizarvl.

12" Depuq' Con:rnissioner. Aizarvl,{-unglei/Champhai/Saiha,Mamit/Koiasi-b
Lavi,ngtlai / Serchhip Districts.

13. Controllet. P & S \i.lth 6 spare coples for publicatioo ro the officrai Gazent
1 -1. Pelsons concerned.

i5. Guard fiic

nt Office

Sd/. S.S.GARBY-AI
Principal Secretary to the Gc,r.r. of X'fuzoram

Inforn:ation & Commurucaaon Technoiogr

Dated Aizas'i, dre 16', liar. 21t12

t,
l! ''

l!,, ,-
(LATTI{Ii-,L\ I Ll A-}'i A r

Deputy Secretarv to the Gott. oi lii,iz,-,i:rir-

lnfolr:atjon and Communic;r tron Tecilrciog

'i.t

S*ret*riat E'uiiding Ailnex-I, Aizayyi * 7960C11, lnlizoran:r

Ph: 0389-2310888/2319637 Fax: ?319532
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GOVERNMENT OF MIZORAM
DEPARTMENT OF INFORMATION & COMMUNICATION TECHNOLOGY

AIZAWL:: MIZORAM

No.8.160121412009-PLG(ICT) : Dated Aizarvl, the 6'r'June, 2012 
I

I

I

CORRIGENDUM
-+

The word 'Inner Line,Permit (Temporary)' and 'Inner Line Permit 
..]

(Permanent)' appeared in Annexure - I of Timelines and Charges for deliveqy of G2C f'1
Services through CSCs vide Notification of even No. dated T6.5.2A12 shculd be read as

'Inner Line Permit (renewal/reissue)' and'Inner Line Perruid#ESffiiespifri.'ety.

Sdi- S.S.GARBYAL
Pr. Secretary to Gol't. of Mizoram.

lnfonlation & Comtnunication Technology Denarlment.

No.B.160121412009-PLG(ICT) : Dated Aizarvl, the 6tr'June,2012

Copy to :-

1. Secretary to the Governor, Mizoram.
2. Secretary to Chief Minister, Mizoram.
3. P.S. to SpeakeriDeputy Speaker, Mizoram.
4. P.S. to MinistersAvlinister of States, Mizoram.
5. Sr. P.P.S. to Chief Secretary', Governtnent ofMizorarn.
6. All Principal Secretaries/Cornmissioners/Secretaries, Gor4 of Mizorarn.
7 . All administrative Departments.
8. All Heads of Departrnents, Gor4 of Mizorarn.
9. Director Geneai of Police, Mizoram.
I 0. Secretary, Mizoram Legislative Assembl),.
11, Secretary, Mizoram Public Service Cornmission, Aizarvl. -

12. Deputy Cornmissioner, Aizarvl/Lunglei/Saiha/Chaurphai/Mamit/Serchhip ,

Kolasib/ Larvngtlai Districts.
13. Controller" P&S u.ith 6 spare copies for publication in the official Gazette.

14. Persons concerned.
15. Guard file.

rl
tlil{
ttilL----

(LALTHLAMUANA)
Deputy Secretary to Govt. of Mizoram.

lnfonnation & Comrnunicati on Techno logy D eparrm ent


