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It has been decided to digitize all the physical records and files in TRAI and monitor Dak

and file movement online. These two steps would be a precursor to online filing and processing
leading to dispensing with physical movement of files.

2. In this context, it appears that NIC has already done lot of work in this field and a
suitable product has been launched by your organization. We would like to request you to give a
demonstration to showcase the capabilities of NIC’s software and also to assess the suitability of
‘the same for TRAI The cost of the software may also be indicated. TRAI is a small organization
with a total regular manpower of less than 200 and around 100 desk stations.

An early action in this regard will be highly appreciated.

Thanking you,
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